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SUSTAINABILITY TARGETS AND PROGRAMMS  

ENVIRONMENTAL, SOCIAL AND CULTURAL REPORTS 
 

 

A sustainability indicator is any economic, social, political, or biological 
element that provides information about certain aspects of the natural 
world, environmental policies, or other related economic and social factors. 
A sustainability indicator system enables us to make strategic, 
environmental, and social decisions and helps us to turn this 
information into action. 

We use the tool Sustainablekeyindicators.com, based on the GRI (Global 
Report Initiative), the international guide most used for sustainable 
development and indicator guidelines.  

The aim of this management is to evaluate sustainable behavior to provide 
us information to ascertain whether our organization has the ability to meet 
the established requirements, whether these be legal requirements or ones 
to which the Management or third parties must adhere. 

The information provided in the following sections reflects Paraíso de 
Alcudia's commitment to optimising resources, promoting the circular 
economy, reducing greenhouse gas emissions and protecting biodiversity. 

PARAISO DE ALCUDIA is a member of the Sustainable Hotels net in Balearic 
Islands 

 

 

 

 

 

 

 

 

 

 

 

 



 
ENERGETIC CONSUMPTION  

 
 

 

We transform all the energy consumed during the last two years. 
 

Total energy consumption in MWh per stay 
 

We have LED lighting in most areas of the hotel and have a preventive maintenance 
plan that allows us to ensure the best performance of our energy facilities. Every year 
we set new goals and challenges in reference to energy consumption, always 
guaranteeing the comfort of our customers.  

 

     

 



 
WATER CONSUMPTION 

 

 

 

 

 

We monitor daily the water consumption at the hotel, thanks to the installed counters. 
 

 



 

Environmental scope 

The information provided in the following sections reflects Paraíso de Alcudia's 
commitment to optimising resources, promoting the circular economy, reducing 
greenhouse gas emissions, and protecting biodiversity. 

 
Energy consumption 

The following energy consumption exists at Paraiso de Alcudia according to the energy 
sources and consumption points. 

o Electricity: for lighting, air conditioning equipment, kitchen refrigeration 
equipment, water distribution machinery, pool motors, and other machinery... 

o Natural Gas: for the main kitchen machinery. 

o Propane Gas: for the snack bar machinery. 

o Diesel: installation of domestic hot water and heating. 

 
Water consumption 

Water consumption is generated in the swimming pools, irrigation, water for cooking, 
water in rooms and public areas and cleaning of outdoor terraces. Consumption is 
recorded daily. Due to the control and monitoring of daily water consumption, it has been 
possible to establish very even annual consumption per stay ratio. 

Waste 

Since the hotel opened in 2024, a count has been kept of all the quantities generated 
from the different fractions, including the organic fraction, although there is still no 
separate municipal collection of this fraction. 

 

 

 

 

 

 

 

 



 
MANAGEMENT OF WASTE   

 
 

Since the hotel opened in 2024, a count has been kept of all the quantities 
generated from the different fractions, including the organic fraction,  

With the data obtained to date (30.06.24) a recycling percentage of 45.5% can 
be seen. 

A food preparation procedure is considered according to daily stays, and 
many dishes are offered on the spot with a show-cooking system. 

      

                 COLLABORATE WITH US BY SEGREGATING YOUR WASTE  

 

             
 

      

 

YOUR CLEANING STAFF WILL ALSO SELECT YOUR PACKAGING AND MAGAZINES IF 
LEFT IN SIGHT 

 



 
SUSTAINABILITY SOCIAL TARGETS    

WELFARE AND LABOUR STANDARDS 
 
 
Human Rights, Good Labour Practices, work ethics and our impact on the Local 
Community are important aspects of our CSR Policy. 

Likewise, in our Human Rights and Good Labour Practices Policy (Annex 4 of our CSR 
Policy) we express our commitment to training company personnel so that they know 
and behave in accordance with practices and policies for the protection of children and 
adolescents against commercial sexual exploitation; and for the appropriate 
management of situations of this nature that arise in the performance of their work, 
encouraging them to act as preventive agents of this problem. We also encourage our 
clients to collaborate by reporting to Management any unusual behaviour they may 
detect, whether from workers or other clients. 

 

 

 

 



                                  
                                 SUSTAINABILITY SOCIAL TARGETS    

SUPPLIERS AND PRODUCTS INFORMATION 
 
 

 

To promote and support local products, Paraíso de Alcudia works with local producers. As a 
result of these actions, local gastronomy is periodically promoted, and customers are offered 
the opportunity to come and learn about our traditions and gastronomy. 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



  
SOCIAL ACTIONS                   

 
 

Ø Participation every year, on June 5, in the Environment Day campaign 
 
Every year, on June 5, the hotel Paraiso de Alcudia promotes the World 
Environment Day. Every June 5th, since 1973, World Environment Day has 
been commemorated, which in 2023 celebrated its fiftieth anniversary with 
a focus on one of the most serious issues we face: plastic pollution. 
In an attempt to tackle plastic pollution, the European Commission adopted 
a strategy in 2018 aimed at improving plastic management in the EU, in 
which it proposes that by 2030 all plastic packaging should be recyclable, 
as well as reducing the consumption of single-use plastics and the use of 
microplastics. 
 

 
 
The campaign consisted of presenting the theme of the Day and raising 
awareness among customers regarding this problem. In previous years, the 
Paraíso de Alcudia has also participated in campaigns, according to the 
corresponding slogans proposed by the United Nations, and the campaigns 
organized by the Sustainable Hotels Net of Balearic Islands. 
 
 

 

 

 

 

 

 

 

https://ec.europa.eu/commission/presscorner/detail/en/ip_18_5


  
SOCIAL ACTIONS                   

 
 

Ø Paraiso de Alcudia Hotel is a member of the Sustainable Hotels Net of 
Balearic Islands, an association of hotels that have all committed to 
more responsible tourism. The associates share experiences, in 
addition to their environmental and social indicators, so that we can 
compare ourselves with the average of the rest of the establishments, 
with Paraiso de Alcudia also contributing its data for the average. 
 

 

 

Ø Committed to the local product 

To promote and support local products Paraíso de Alcudia works with local 
producers. As a result of these actions, the local gastronomy is periodically 
promoted, and the client is offered the possibility of getting to know our 
traditions and gastronomy. 

 
 

 

    

 



  
SOCIAL ACTIONS                   

 
Ø Organization of beach clean-up days 

We also organise regular cleaning days at Alcudia Beach with hotel guests 
and staff. 

With this activity we carry out a social action in which guests can get involved 
while enjoying their holidays. We chose the plogging walk (walking around 
the hotel, basically in the beach area). 

The participants are given out and explained the use of each recycling bag 
and in which container they should be emptied once the activity is over. As 
well as the importance of raising awareness among the new generations 
about recycling. 

The events are a success, and the idea is to repeat this activity weekly each 
season, as it is warmly accepted by the participants as well as by their 
parents. 

 

 

 

 

  

 

                                                    

 

 

 

 

 

 

 

 

 

 

 

 



  
SOCIAL ACTIONS                   

 
Ø Continuous environmental awareness and information to our 

clients 

           

             

 



  
SOCIAL ACTIONS                   

 
Ø Customers, as well as any interested person, can find details of these 

actions for social benefit and environmental behaviour through the 
QR located in the welcome document that is given to each client at 
check-in. 

 

 

Ø As accreditation of all these actions, the Paraíso de Alcudia is in the 
process of implementing the Travelife sustainability certification for 
the hotel sector. 

 

 


