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PARAISO DE ALCUDIA
MALLORCA

QUALITY POLICY

PARAISO DE ALCUDIA has defined its quality policy aimed at achieving customer and
employee satisfaction and process efficiency. To this end, our quality policy is based on the
following principles

o Promote participative management and teamwork through training and learning
programmes that we continuously offer to our employees.

o To promote and make known the culture of quality, implementing a system that allows us to
the monitoring, study, correction and improvement of all the procedures carried out in our
establishments.

o New opportunities and continuous improvement by listening to the voice of the customer
and the employee, thus increasing the number of improvements thanks to the information
transmitted through complaints, comments or suggestions, which allows us to measure quality
in a realistic and committed way.

o Maintain a spirit of continuous improvement among all of us. In order to achieve customer
loyalty

o To achieve the loyalty of our clients we must offer excellence in our service, showing
extreme care in the smallest care in the smallest detail, cordial treatment and empathy.

o To ensure the success of all the applicable requirements for the service by relying on
departmental instructions, which are reviewed on a regular basis.

o To guarantee the quality of the product and service, committing ourselves to improve and to
offer a quality product and service in all our establishments, with the participation of each and
every employee.
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